How to Give QTAC Your Detailed Income and Assets Statement from Centrelink

When does QTAC require a Detailed Income and Assets Statement from Centrelink as
evidence of Financial Hardship?

If your parent/guardian or partner is receiving an eligible Centrelink benefit at the maximum
rate and you wish to make a claim in the EAS Financial Hardship category, then you will
need to supply QTAC with the most recent Detailed Income and Assets Statement from
Centrelink for the person receiving the benefit.

This document is required because QTAC cannot verify benefits directly with Centrelink for
parent/guardians or partners. We can only verify benefits directly when the QTAC applicant
is the person receiving the benefit.

Detailed instructions on how to download the required document can be found below.

How to download an Income Statement from Centrelink

1. Open a web browser and go to https://my.gov.au/
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2. Log into MyGov with your username and password and go to the Centrelink section.
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4. Request a Detailed Income and Assets Statement.
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6. Make sure you have the Detailed Income and Assets Statement by checking against the example document below. If you supply the
incorrect document or if any of the key details are not consistent with financial hardship, QTAC will not be able to make you eligible.

Locked Bag 7834 Canbema Be. ACT 2610
CLKILETTERNUMBER

Reference: XXXXXXXXX

_ Aiiinehs et

Name & DOB consistent with Full Name Services Australia
— Address

QTAC application

Date of Issue ¢ Date of issue close to date of
QTAC application

T This Income Statement shows information we hold about you on your Centrelink record. If you
— decide to show this information to anyone else for any reason, you can choose to show all the
information or to block some information out.

Income Statement

DOB Day/Month/Year
I Customer Partnered N |
Name of eligible benefit > Rate Youth Al Y < i
9 | " Number of Children Assessed o | Maximum rate Yes
Previous regular entittements and payments

Payment Type Amount Date Paid Date of Grant

Youth Allowance SXXX DD/MMYYYY DDMM/YYYY

Energy Supplement $XX DD/MM/YYYY DD/MM/YY

Coronavirus Supplement SXXX DDMMYYYY DD/MM/YY

GST Component XX DDMMYYYY DD/MM/YY

he Coronavirus Supplement is a temporary payment. You should not rely on this payment when
planning long term budget needs or capacity to repay loans.

Correct pay ment amount

Previous irregular payments
There are no previous irregular payments to report.

Deductions from your payment
There are no deduction details to report.

Continued on the back

Contact information

if you have any questions about this letter please ring: Your local Centrelink Office:
78 East Street
132490 or Ipswich QLD 4305
13 1202 for Muttilingual Services P O Box 7800
Monday — Friday 8.00 am — 5.00 pm Office Hours
(Please quote reference number XXX XXX XXX Monday to Friday £.30am to 4.20pm

servicesaustralia.gov.au



Asset details consistent with
financial hardship

Continued from previous page

Future regular entitiements and payments

Payment Type Amount
Youth Allowance S$XX
Energy Supplement $XX
Coronavirus Supplement SXX
GST Component $XX

Date to be paid

DD/MMIYYYY
DD/MMYYYYY
DD/MMIYYYY
DOMMIYYYY

Date of Grant

DD/MMYYYY
DO/MMYYYY
DD/IMMYYYY
DD/IMMYYYY

* The Coronavirus Supplement is a temporary payment. You should not rely on this payment when

planning long term budget needs or capacity to repay loans.

Future irregular payments

There are no future rregular payments 1o report.

Details of your Income (Not including Centrelink payments)

Income Type Amount Frequency Date of Effect
Casual Eamings XXX Income For One DOMMIYYYY
Period
Financial Investment Income SXX Annually DD/MMYYYY
Details of your Assets
> Asset Type Value Date of Effect
Cash/Investments/Savings SXXXX DOMMIYYYY

If any of the above details are incorrect, please contact us as soon as possible.

Your reference number is 20000000



7. Save a PDF copy to your computer and select finish.

8. Upload the file to your QTAC EAS Financial Hardship application via applicant online
services: https://www.gtac.edu.au/application-services/ . You can also email to
documents@qtac.edu.au
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9. Check your QTAC application and associated email address regularly in case the EAS
assessors contact you for more information.


https://www.qtac.edu.au/application-services/

